Abstract

| The purpose of the present study was to assess the impact of emotional inteiligence and conflict
fesolution on ma’i'ital satisfaction and job satisfaction. It was hypothesized that emotional
intelligence, conflict management strategies, marital and job satisfaction would be sngmﬁcantly
associated. It was also hypothesized that emotional intelligence and collaboratlve conflict
management would predict job and marital satisfaction and that collaborative conflict
management would play a mediating role as well in terms of impaéting this relationship. The
study used a correlati;)nal research design. The sample size of the study was 300 which included
150 males and 150 female participants selected through purposive samplixllg and recruited from
banking secto'rs. The names of the company were not revealed due to confidentiality concerns.
Data analysis was done using pearson product moment correlation, stepwise regression,
independent sample t test and mediation analysis on SPSS 21.0. The results showed that
emotional intelligence was positively associated with job satisfactidn, marital satisfaction,
collaborative and competing conflict management approacheé. It was also found that emotional
intelligence, collaborative and competing conflict managemerént approz%ches predicted marital and
job satisfaction. There were also significant gender differeﬁce:%s amoné participants on emotional
intelligence, job satisfaction, marital satisfaction and conﬂi:'ct cjr,nanagelinent strategies (avoiding,
accommodating, competing, collaborative and compromisiﬁgj. it was axso réported that
s Ty
collaborative conflict management significantly and partialiy inediateél ijie association between

emotional intelligence and marital and job satisfaction.
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