ABSTRACT

Ihe study was aimed to inspect the aspects that affect the service quality of Branchless Banking
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used with determinants of service quality of Branchiess Banking. The vasiables of interest were
analysis is used to confirm that factors of service quality of branchless banking are determined
firough the dimensions of SERVEQUAL model. Qualitative method is wsed for data cofiection;
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users of branciiess banking, Regression analysis was used for enslyzing the data in SPSS. The
result shows that the chosen variables have significant impact on the determinants of service

quatity.
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